Avelo PLUS Spirit Saver$ Club Status Match
Terms and Conditions

Updated May 1, 2026.
1. Introduction

A. The Avelo PLUS Spirit Saver$ Club Status Match (as described in more detail
herein, the “Promotion”) is a limited-time promotional offer made available by
Avelo Airlines, Inc. (“Avelo,” “we,” “us” or “our”) that allows eligible Spirit Saver$
Club members to receive a complimentary twelve (12)-month Avelo PLUS

membership.
B. Your participation in the Promotion is subject to:
i. theseterms and conditions (these “Promotion Terms”): and

ii. the Avelo PLUS Membership Program Terms and Conditions (the “Program
Terms”), which govern all Avelo PLUS memberships, including memberships
obtained through this Promotion.

C. By submitting a status match request, you acknowledge and agree that these
Promotion Terms and the Program Terms are a binding agreement between you
and Avelo (collectively, this “Agreement”). With that in mind, please review these
Promotion Terms and the Program Terms carefully.

D. Inthe event of any conflict between these Promotion Terms and the Program
Terms, these Promotion Terms shall control with respect to the Promaotion.
Capitalized terms used herein, but not defined herein, have the meanings provided
in the Program Terms.

E. By submitting a status match request, you acknowledge that you have read our
privacy policy.

2. Eligibility

A. Spirit Saver$ Club Membership Required. This Promotion is open only to active
Spirit Saver$ Club members. To be eligible, applicants must:

i. be active members of the Spirit Saver$ Club at the time of submission; and
ii. have joined Spirit Saver$ Club prior to May 1, 2026.

B. Age and Account Requirements. Applicants must be eighteen (18) years of age or
older. Applicants must have, or must create, an Avelo account using the same
name and email address provided in their status match request.



C.

A.

New Members Only. This Promotion is open to new Avelo PLUS members only.
Current and former Avelo PLUS members are not eligible to participate. NO
REFUNDS, PARTIAL REFUNDS, CREDITS, OR COMPENSATION OF ANY KIND WILL BE
ISSUED TO EXISTING OR FORMER AVELO PLUS MEMBERS IN CONNECTION WITH THIS
PROMOTION.

Limit One Per Person. Each eligible individual is limited to one (1) status match
request and one (1) Avelo PLUS membership obtained through this Promotion.

. Submission Window

Status match requests must be submitted between May 1, 2026 and May 31, 2026 at
11:59 p.m. Eastern Time.

Submissions received outside of this window will not be accepted.

Avelo reserves the right, in its sole discretion, to modify, extend, suspend, or end
this Promotion at any time without notice.

Proof of Membership

A.

Accepted Proof. Applicants must upload one (1) of the following as proof of active
Spirit Saver$ Club membership:

i. ascreenshot of their Spirit profile clearly showing Saver$ Club membership
status; or

ii. ascreenshot from the last 12 months showing your Spirit Saver$ Club payment
confirmation, enrollment, or renewal confirmation email.

Verification. Proof must clearly display the applicant’s name and active
membership status. Avelo reserves the right to request additional documentation to
verify eligibility. Submissions with incomplete, illegible, altered, or unverifiable
proof will be denied at Avelo’s sole discretion.

. Approval and Activation

A.

Processing Time. Eligible status match requests will be reviewed and processed
within seven (7) to ten (10) business days of submission.

Activation. Upon approval, Avelo PLUS membership will be added to the applicant’s
Avelo account at no cost.

Right to Deny. Avelo reserves the right, in its sole discretion, to deny any status
match request for any reason, including without limitation suspected fraud,
ineligibility, or failure to provide valid proof of membership.



. Membership Term and Benefits

A. Match Term. The Avelo PLUS membership obtained through this Promotion is valid

for twelve (12) months from the date of approval (the “Match Term”).

Benefits. During the Match Term, members will receive all standard Avelo PLUS
benefits as set forth in the Program Terms, including without limitation exclusive
low fares, free priority boarding, special deals, and benefits extending to up to nine
(9) companions traveling under the same Reservation.

Renewal Bonus Excluded. The fifty dollar ($50) Avelo Cash renewal bonus described
in the Program Terms is not available to members enrolled through this Promotion.

Per the Program Terms, the renewal bonus applies only to members who enrolled in
Avelo PLUS on or before April 30, 2026.

No Retroactive Application. Avelo PLUS benefits cannot be applied retroactively to
existing Reservations or to replace ancillary services already paid for. Benefits apply
only to new Reservations made after Avelo PLUS membership is active on the
member’s account.

Renewal

A.

A.

Automatic Renewal. Following the Match Term, membership will automatically
renew at the then-current annual Avelo PLUS Membership Fee (currently ninety-
nine dollars ($99) per year, subject to change) in accordance with the Program
Terms.

Renewal Notification. Prior to renewal, members will receive an email notification
reminding them to add or update their payment information in their Avelo account
profile.

. Opting Out. To avoid the renewal charge, members must opt out of automatic

renewal prior to 11:59 p.m. Eastern Time on the day before their Match Term ends,
following the cancellation procedures outlined in the Program Terms.

Lapsed Payment. If valid payment information is not on file at the time of renewal,
membership benefits may be suspended or terminated at Avelo’s sole discretion.

. Miscellaneous

Non-Refundable, Non-Transferable. Avelo PLUS membership and benefits
obtained through this Promotion are non-refundable, non-transferable, and have
no cash value.

No Combining. This Promotion may not be combined with any other Avelo PLUS
offer, discount, or promotion unless expressly authorized by Avelo.



C. Email Address Consistency. Members must use the same email address in their
Avelo account as the one provided in their status match request. Email address
changes are not permitted, as set forth in the Program Terms.

D. Termination. Avelo reserves the right to terminate, suspend, or revoke any Avelo
PLUS membership obtained through this Promotion in accordance with the
Program Terms, including in cases of fraud, misuse, or material misrepresentation
in the status match request.

E. Incorporation of Program Terms. All other terms, conditions, limitations, and
disclaimers set forth in the Program Terms apply in full to memberships obtained
through this Promotion. For full details on Avelo PLUS membership, including
benefits, renewal, cancellation, dispute resolution, and limitation of liability, please
review the Avelo PLUS Membership Program Terms and Conditions in their entirety.




